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Intended Learning Outcomes 
•  Consider the variety of ways health professionals 

communicate  
•  Define important components of formal oral 

presentations 
•  Incorporate formative assessment of presentation 

to your educational practice 
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Verbal presentation skills 
•  Communication with care team 
•  Advocacy 
•  Confidence 
•  “Show what you know” 
•  Transfer/Hand-offs of patient care 



Public Speaking 
•  Formal presentation 
•  Lectures 
•  Academic Talks 
•  Oral examinations 
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Good Talks Have…. 
•  Context 
•  Content 
•  Clear visuals 
•  Confident speaker 
•  Conscious audience 



Context 
•  Composition of the audience 
•  Formal or informal setting 
•  Time limit 
•  Size of the audience 
•  Room configuration 
•  Audiovisual and/or internet capabilities 



Content 
•  Speaker is the expert in the room, be prepared! 

– “extra slide” 
•  Clear organization and flow 
•  Outline, consider writing it out, don’t read it! 
•  Handouts? Take aways? 



Clear visuals 
•  Variety of presentation software 
•  Color tips   
•  Font tips 
•  Time per slide 
•  Unclutter the slide 
•  No slides!? 



How not to make a slide…. 
Be careful with color 
And fonts that are really 
tough to read 
Or  too small 

Or a table  with lots of 
numbers and data 
Don’t get too cute with 
animation 

White doesn’t project well 

1 2 3 4 5 6 
A Animal 

0.34 
Top 
0.38 

Bottom 
0.92 

Side 
0.67 

Left 
1.56 

Right 
6.4 

B Up 
8.45 

Down 
0.39 

Over 
+45 

Under 
-45 

Go 
5.43 

Stop 
0.00 

C Good 
8.43 

Bad 
2.23 

Cat 
7.19 

Dog 
x45 

Bird 
9ac 

Horse 
7.53 

D Tie 
56.7 

Suit 
3.21 

Coat 
8.80 

Hat 
0.97 

Shoe 
+4.5 

Cart 
26.7 



Confident speaker 
•  Appear calm 
•  Issues of voice: pace, enunciation, projection 
•  Practice, practice, practice! 
•  Run through timing 
•  Get feedback on content from a knowledgeable learner 
•  Get feedback on presentation style/speed/visuals from a 

non-content expert  
•  Engaging the audience 



Speaking is a skill 
•  Help learners by breaking down the 

components 
– Verbal, non-verbal, and content 

•  Provide formal opportunities for your learners 
•  Provide useful feedback describing 

performance and options for improvement 



  5 4 3 2 1 
Comfort Relaxed, easy 

presentation 
with minimal 

hesitation 

Generally 
comfortable 
appearance, 
occasional 
hesitation 

Somewhat 
comfortable 
appearance, 

some 
hesitation 

Generally 
uncomfortable, 
difficulty with 

flow of 
presentation 

Completely 
uncomfortable, 
lack of flow to 
presentation, 

frequent 
hesitation 

Evaluation            
Confidence Ease of 

movement, 
minimal 
tension 

Occasional 
mistakes but 

recovers 
quickly 

Some tension 
noted, stiff 

body language 

Tense body 
language, 
frequent 
mistakes 

Tension and 
nervousness are 

obvious, 
multiple 
mistakes 

Evaluation            
Connection Frequent eye 

contact, 
readily 
engages 
audience 

Consistent eye 
contact, uses 

notes 
infrequently 

Some eye 
contact, 

dependent on 
notes 

Minimal eye 
contact, 

frequently 
using notes 

Generally 
reading from 
notes without 
eye contact or 

connection with 
audience 

Evaluation            

NON- VERBAL SKILLS (POISE) 
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  5 4 3 2 1 
Clarity Clear, easy to 

understand 
Occasionally 
difficult to 

understand 

Audience 
must put 

forth effort to 
listen, poor 

pronunciation 

Unclear, 
difficult to 

understand 

Loses 
audience’s 

attention due to 
lack of clarity 

Evaluation            
Volume Easy to hear, 

doesn’t 
overpower 

audio 
equipment 

Overall 
appropriate, 

some 
sentences 

trail off or are 
hard to hear 

Generally 
audible, often 
hard to hear 

Difficult to 
hear, poorly 
positioned 

audio 
equipment 

Generally 
inaudible, not 
using audio 
equipment 

Evaluation            

VERBAL SKILLS 
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  5 4 3 2 1 
Information Well-versed in 

subject,  
responds to 

questions with 
further 

explanation  

Overall 
command of 

subject matter, 
responds to 

questions on a 
basic level 

Generally 
comfortable with 
material, able to 

answer most 
questions 

Basic 
understanding 
of material, but 

mastery not 
evident 

Unfamiliar with 
subject matter, 

unable to 
answer 

questions 

Evaluation            
Organization Logical, 

interesting, 
clearly 

delineated 
themes and 

ideas 

Generally clear, 
overall easy for 

audience to 
follow 

Overall 
organized but 
sequence is 

difficult to follow 

Difficult to 
follow, confusing 

sequence of 
information 

No clear 
organization to 

material, themes 
and ideas are 

disjointed 

Evaluation            
Visuals or 
Graphics 
  

Easy to read, 
additive to 

presentation 

Easy to read, 
reinforced 

presentation 

Somewhat 
difficult to read 

Hard to read, 
confusing or 

unclear 

No value added 
to presentation, 
detracted from 

talk 

Evaluation            

CONTENT 
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