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S| 575: Community Informatics Seminar

School of Information, University of Michigan
Fall 2010 Fridays, 11:30am -1:00 pm

Websites:
http://cic.si.umich.edu/
Ctools SI-575 course site

Instructors: Daniel E. Atkins, Paul Edwards

Student Program Coordinator: Catherine Hong Le

Course Overview and Obijectives:

Overview:

This course brings together students and faculty who are engaged in diverse community and public interest work to
learn from each other and a wide range of guest visitors. Readings include those recommended by guests and a
selection of articles focusing on core concepts of community information work. Students learn the roots of community
informatics -- how it is practiced and where public interest information professionals work -- and consider citizenship,
opportunity, and the public good in an information society.

This semester we will focus on six broad topics in the field of community information: 1) Community Inquiry and
Information Systems 2) Social Change and Open Educational Resources 3) Information and Communication
Technologies for Development (ICT4D), 4) Sociology/Ethnography of Information 5) Digital Media & Learning 6) Social
Entrepreneurship. Speakers will visit the U-M campus to share their experience in one of these areas of study and to
discuss their profession with students and interested community members. Interspersed with these talks will be
discussion sessions at which students are expected to participate in critical examination and dialogue with topics and
issues presented in the assigned readings and to reflect on the speaker presentations. Additional fields of inquiry
relating to the field of community informatics will be posted on the CIC website for further engagement.

Learning Objectives:

During this course, students are expected to 1) Engage with core concepts and underlying theories of community
informatics; 2) Develop a sense of the professional responsibilities for information and communication technologies
and knowledge management in the public interest; 3) Connect with like-minded people and resources for doing
community and public-interest oriented information work.

Upon completion of this course, students should be able to identify community and social information practices,
methodologies, professionals, and research that will inform their programmatic decisions while at the School of
Information. This course is intended to propel student engagement in activities and with individuals at Sl and beyond
that will foster their growth and interest in public-interest information work.



Speaker Engagement:

Enrolled students are expected to ask questions during or after any presentation, as the speaker designates.
Speakers are invited to the School of Information to share their experiences and engage with students and the UM
community. If you are interested in a particular speaker’s work, their background, the organization they work for, or
any element of their presentation or publications, you are encouraged to contact Catherine Hong Le to set up a visit
with the speaker during their visit to campus.

Lunch:
Students and visitors are invited to bring their own lunch to speaker events. Opportunities are available for lunches
with the speakers, immediately following the seminar.

Course Requirements:

Members of the U-M and local community are invited to attend any or all of the seminars and discussion sections.
However, if you are a University of Michigan student taking this course for credit, you are required to complete the
following activities and assignments to receive credit for the term.

Course Participation 85% Students taking this course for credit will be required to participate in reflective and critical
engagement of the topics and information presented in this seminar over the course of the term. Two avenues for
discussion are required: on-line discussions and in-class discussion.

To facilitate these activities, group leaders will be designated for each online or in-class discussion session at the
beginning of the term using a randomized system. Group leaders are required to post their blogs by 5 pm on
Tuesday with the goal of introducing self-designated topics or questions for the upcoming discussion session to
prepare students for appropriate dialogues. Leaders are encouraged to examine links or discrepancies between
readings, speaker presentations, or their own experiences and to discuss potential avenues for the development of
community information in the week’s themes.

On-line and in-class Discussion 35% The purpose of these discussions is to allow students to engage with the
topics, ideas, and theories presented by the speakers and by the material in class. Readings will be posted on
the Ctools site in the appropriate folders. The purpose of this activity is to broaden the range of exposure
students are given to the topics addressed in this seminar.

Two to three student leaders will be designated for each week. Student leaders will be expected to summarize
the readings, engage fellow students in discussion of the topics through prepared questions or thought-
starters based on your experience, perspective, or online comments from your fellow students.

Students will be required to blog weekly on the class CTools discussion forum on the readings, speakers and
topics presented in class. Blog entries can be short (minimum 1-2 paragraphs in length); commenting on and
continuing other classmates’ discussion threads counts.

The purpose of blogging is to allow a platform for continued examination and discussion of the topics,
research, viewpoints, and practices students and guests are exposed to during this seminar. It is also
meant to:

—_

Stimulate in-class discussion of core readings by generating questions and comments.

2. Host online discussion for core readings that extends this conversation beyond the classroom and allows for larger
Cl community engagement of community information related topics.

3. Generate questions and comments for the upcoming speaker.



Pecha Kucha In-Class Presentation 25% Seminar students (individually or in small groups of 2-3) will be
required to present for 10 minutes on a “Community Informatics” topic of their choice on Friday November 19.
(A proposal for a topic will be due Sept 24 and topics are to be finalized on Oct 29). The topic can be a more
in-depth exploration of one of the seminar’s major themes or a theme that was not covered during the
semester.

Each presentation should have 20 slides, each slide shown on the screen for 20 seconds. Each presenter has
approximately 6 minutes 40 seconds to explain their ideas before the next presenter takes the stage. The
remaining 3 minutes will be for Q&A. Additionally, please print out a one-page hardcopy summation of your
presentation, including resources and works cited, for each member of the class.

For more information about the format: http://en.wikipedia.org/wiki/Pecha_Kucha

Speaker Q&A Participation 25% Enrolled students will be expected to actively engage with the speakers’
presentation if and when Q&A sessions are presented. You may post potential questions or comments for the
speaker based on background materials on the class Ctools discussion forum in addition to being prepared to
ask questions and engage with the speaker during their presentation.

Reflective Paper 15% Students will be required to turn in a 2-4 page single spaced reflective paper on the seminar at
the end of the term, Friday December 10. This paper should reflectively examine one of the themes presented by a
speaker, a discussion, or reading during the seminar that sparked your professional interest. This includes
appropriately linking and synthesizing material presented in class including speaker presentations, readings or student
discussions and can also include outside sources. Students should consider how the seminar has changed their
perception of community information work and how they plan to use the knowledge and insight they have gained from
the seminar. Students are also encouraged to suggest additional topics of exploration for future 575 seminars.

A NOTE ON THE READINGS: Some of the readings we assign to you are provided as background material to
introduce to you to a speaker and their activities and work and to encourage student questions at the end of the
speaker’s presentation. Please familiarize yourself with these readings before the speaker’s presentation. Please see
the “Background Readings” folder in the Ctools site.

Academic Integrity:

Unless otherwise specified in an assignment, all submitted work must be your own, original work. Any excerpts from the work of
others must be clearly identified as a quotation, and a proper citation provided. Any violation of the School's policy on Academic
and Professional Integrity (stated in the Master's and Doctoral Student Handbooks) will result in severe penalties, which might
range from failing an assignment, to failing a course, to being expelled from the program, at the discretion of the instructor and the
Associate Dean for Academic Affairs.

Please see the Rackham Graduate School’s Policy on Academic and Professional Integrity and Procedures for Investigating
Allegations of Academic & Professional Misconduct at:

http://www.rackham.umich.edu/policies/gsh/appb/

Students with Disabilities:

If you think you need an accommodation for a disability, please let Dr. Dan Atkins know at your earliest convenience. Some
aspects of this course, the assignments, the in-class activities, and the way we teach may be modified to facilitate your
participation and progress. As soon as you make Dr. Dan Atkins aware of your needs, we can work with the Office of Services
for Students with Disabilities (SSD) to help us determine appropriate accommodations. SSD (734-763-3000;
http://www.umich.edu/sswd/) typically recommends accommodations through a Verified Individualized Services and
Accommodations (VISA) form. He will treat any information you provide as private and confidential.



Weekly Schedule:

Friday, September 10th: Short introductions to faculty doing social impact work across Sl specializations, facilitated by
Dr. Dan Atkins.

Michael Cohen
Paul Edwards
Steve Jackson
Mick McQuaid
Joyojeet Pal
Paul Resnick
Tiffany Veinot
Elizabeth Yakel

Friday, September 17th:
Community Information Corps projects
Returning CIC students will present their projects and research.

Friday, September 24th:
Discussion session, Draft of topic for student presentation due
Moderator: Dr. Dan Atkins

Friday, October 1st:
Information Movements, Openness, and Social Change
Speakers: Lisa McLaughlin, Emily Petty Puckett Rodgers, Kathleen Ludewig

Friday, October 8th:

ICT4D

Speaker: Dr. Joyojeet Pal Moderator: Dr.
Stephen Jackson

Friday, October 15th:

Community Inquiry and Information Systems
Speaker: Dr. Ann Bishop Moderator:

Dr. Tiffany Veinot

Friday, October 22nd:

Information Policy and Social Media

Speaker: Lottie Spadie, on behalf of the Detroit Digital Justice Coalition
Moderator: Dr. Stephen Jackson

Friday, October 29th:
Discussion session, Finalize student presentation topic
Moderator: Dr. Dan Atkins

Friday, November 5th:

Sociology of Information

Speaker: Dr. Yuri Takhteyev
Moderator: Dr. Paul Edwards Friday,
November 12th:



Digital Media and Learning
Speaker: Dr. Kristin Fontichiaro and Dr. Chuck Severance Moderator: Dr. Dan Atkins

Friday, November 19th:
Student “Community Informatics” Pecha Kucha presentations

****Thanksgiving Break: No Seminar Friday, November 26th***
Friday, December 3th:
Social Entrepreneurship

Speaker: Center for Entrepreneurship, Dr. Moses Lee Moderator: Dr. Dan Atkins

Friday, December 10th: Reflective papers due, discussion and reflections on seminar and course evaluations.



