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Citation Key

for more information see: http://open.urrlich.edu/wiki/CitationPoIicy
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Public Domain — Government: Works that are produced by the U.S. Government. (17 USC § 105)

Public Domain — Expired: Works that are no longer protected due to an expired copyright term.
Public Domain — Self Dedicated: Works that a copyright holder has dedicated to the public domain.

Creative Commons — Zero Waiver

e~ B )
iaaM
-}

Creative Commons — Attribution License

e
O
i i

BY-SA Creative Commons — Attribution Share Alike License
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) BY-NC Creative Commons — Attribution Noncommercial License
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LG BY-NC-SA Creative Commons — Attribution Noncommercial Share Alike License

GNU-FDL GNU - Free Documentation License

Make Your Own Assessment
{ Content Open.Michigan believes can be used, shared, and adapted because it is ineligible for copyright. }

ACET=Ml Public Domain - Ineligible: Works that are ineligible for copyright protection in the U.S. (17 USC § 102(b)) *laws in
your jurisdiction may differ

{ Content Open.Michigan has used under a Fair Use determination. }
Fair Use: Use of works that is determined to be Fair consistent with the U.S. Copyright Act. (17 USC § 107) *laws in your
jurisdiction may differ

Our determination DOES NOT mean that all uses of this 3rd-party content are Fair Uses and we DO NOT guarantee that
your use of the content is Fair.

To use this content you should do your own independent analysis to determine whether or not your use will be Fair.



ST 410 ETHICS AND
INFORMATION
® TECHNOLOGY

c Week 4a: Boundaries of Trust
o

A3orouyoe ], uoryeuwLIOJU] pue SOty OI¥ IS 0T0Z I1ed



THEMES

Setting up assignment 2.

What is information integrity?

Why might Wikipedia be such a good case study?
What does censorship have to do with integrity?
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WRITING THE WIKI WAY

1. Assignment 2
2. Integrity

3. Wikipedia

4. Censorship

Write an article

Edit an article with attribution
Edit an article anonymously
Discuss 1ssues collaboratively

Get as creative as you can
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*Kelton, Trust in Information (2007)

INTEGRITY AND TRUST

1. Assignment 2
2. Integrity

3. Wikipedia

4. Censorship

Trustee

Identification
! |

Trustworthiness

Propensity
- to Trust
Competence
Positive Context
Intentions Trust
*Confidence
. *Willingness
Ethics
Social <t
Trust
Predictability T Reputation

Action

QOutcomes

Prediction * Attribution * Bonding

PRECONDITIONS

FIG. 1. Anintegrated model of trust.

Kelton, K., Fleischmann, K. R. and Wallace, W. A. (2008), Trust in digital

informati

on
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*Kelton, Trust in Information (2007)

INTEGRITY AND TRUST

1. Assignment 2
2. Integrity

3. Wikipedia

4. Censorship

Trustworthiness ) —
i . Disposition to
Information
Accuracy
.. Relevance
Objectivity b
Information| Resonance :F(E:l):ﬁdcncc Information Decision
Source . . o I e
Evocation *Willingness Use Outcomes
Validity
Recom- P\“\
mendations
Stability T Authority
Experience * Confirmation
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1 ~ . . .
| «Lack of standards *Potential harm *Decisions '
1

FIG. 2.

PRECONDITIONS

An integrated model of trust in information.

Kelton, K., Fleischmann, K. R. and Wallace, W. A. (2008), Trust in digital

information
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*Ebersbach, Glaser, Heigl, What is a Wiki? (2005)

WHAT IS A WIKI?

1. Assignment 2
2. Integrity

3. Wikipedia
4. Censorship

Software platform for cooperative work
on texts and hypertexts.

Initially developed for software
documentation.

Dynamic content, produced on demand.

Server script
Content in database, with templates
Formatted on fly

System and content are open source

Environment for interactive behavior
Reception, writing, structural, social

0TO0¢ 11ed
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*Ebersbach, Glaser, Heigl, What is a Wiki? (2005)

WIKI ROLES

1. Assignment 2
2. Integrity

3. Wikipedia
4. Censorship

What role will you assume?
Bees
Sock puppets
Judges
Moths
Vandals
Bureaucrats (to be continued)
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1. Assignment 2
2. Integrity

3. Wikipedia

4. Censorship

*Mathiesen, Censorship and Access (2008)

We have an interest 1n access to
expressions based on our fundamental
Interests in communicating with others,
both as speakers and as hearers.

Moral disapproval of content versus
moral disapproval of what someone
might do with 1it.

Inherently harmful v. instrumentally
harmful.

Markets, atmosphere, influence,
1mplementation
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* Mathieson, Censorship and Access (2008)

CENSORSHIP

1. Assi t2 1q: “ ' 1mi
Soignmen To censor 1s: “restrict or limit access to an

expression, portion of an expression, or category of
expression, which has been made public by its
author, based on the belief that it will be a bad thing
for people to access the content of that expression.”

2. Integrity
3. Wikipedia
4. Censorship

Not always wrong
Role of censor
Role of author’s intent

Cases:
Inherently harmful content: EXAMPLES?
Instrumentally harmful access: EXAMPLES?



ARGUMENTS AGAINST CENSORSHIP

Censoring expressions to avoid negative
consequences
Denying that there are any negative consequences

Access always should trump restrictions
(denial of autonomy)
(a rationalist argument)
(strong focus on the individual)

Restriction more likely to have bad consequences
than access.
Slippery slope of documenting the assertion
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Additional Source Information

for more information see: http://open.umich.edu/wiki/CitationPolicy
Slide 6, Image 1: Kelton, K., Fleischmann, K. R. and Wallace, W. A. (2008), Trust in digital information. Journal of the
American Society for Information Science and Technology, 59: 363%u2013374. doi: 10.1002/asi.20722, PD-INEL

Slide 7, Image 1: Kelton, K., Fleischmann, K. R. and Wallace, W. A. (2008), Trust in digital information. Journal of the
American Society for Information Science and Technology, 59: 363%u2013374. doi: 10.1002/asi.20722, PD-INEL
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