
Module: Public Health Disaster Planning for Districts 
 
Organization: East Africa HEALTH Alliance, 2009-2012 
 
Author(s): Dr. Roy William Mayega (Makerere University) 
 
Resource Title: Settlement of Displaced Populations 
 
License: Unless otherwise noted, this material is made available under the 
terms of the Creative Commons Attribution 3.0 License:  
http://creativecommons.org/licenses/by/3.0/  

We have reviewed this material in accordance with U.S. Copyright Law and have tried to maximize your 
ability to use, share, and adapt it. The citation key on the following slide provides information about how you 
may share and adapt this material. 
 
For more information about how to cite these materials visit http://open.umich.edu/privacy-and-terms-use. 
 
Any medical information in this material is intended to inform and educate and is not a tool for self-diagnosis 
or a replacement for medical evaluation, advice, diagnosis or treatment by a healthcare professional. Please 
speak to your physician if you have questions about your medical condition. 
 
Viewer discretion is advised: Some medical content is graphic and may not be suitable for all viewers. 



Use + Share + Adapt 
 

Make Your Own Assessment 
 

Creative Commons – Attribution License  

Creative Commons – Attribution Share Alike License 

Creative Commons – Attribution Noncommercial License 

Creative Commons – Attribution Noncommercial Share Alike License 

GNU – Free Documentation License 

Creative Commons – Zero Waiver 

Public Domain – Ineligible: Works that are ineligible for copyright protection in the U.S. (17 USC § 102(b)) *laws in 
your jurisdiction may differ 

Public Domain – Expired: Works that are no longer protected due to an expired copyright term. 

Public Domain – Government: Works that are produced by the U.S. Government. (17 USC § 105) 

Public Domain – Self Dedicated: Works that a copyright holder has dedicated to the public domain. 

Fair Use: Use of works that is determined to be Fair consistent with the U.S. Copyright Act. (17 USC § 107) *laws in your 
jurisdiction may differ 
Our determination DOES NOT mean that all uses of this 3rd-party content are Fair Uses and we DO NOT guarantee that 
your use of the content is Fair. 
To use this content you should do your own independent analysis to determine whether or not your use will be Fair.  

{ Content the copyright holder, author, or law permits you to use, share and adapt. } 

{ Content Open.Michigan believes can be used, shared, and adapted because it is ineligible for copyright. } 

{ Content Open.Michigan has used under a Fair Use determination. } 

Atribution Key 
for more information see: http://open.umich.edu/wiki/AttributionPolicy  



Se#lement	  of	  Displaced	  
Popula4ons	  
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What	  is	  a	  Refugee?	  

Refugee	  
•  Fear	  of	  persecu/on	  
•  Outside	  Country	  of	  
Na/onal	  origin	  

•  Unwilling	  or	  unable	  to	  
return	  home	  

United Nations Photos, flickr 

United Nations Photo, flickr 
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What	  is	  an	  Internally	  	  
Displaced	  Person?	  

•  Persons	  who,	  for	  
different	  reasons,	  have	  
been	  compelled	  to	  
leave	  their	  home	  

	  
•  May	  be	  living	  outside	  
their	  country	  but	  not	  
legally	  regarded	  as	  
refugees	  

United Nations Photos, flickr 
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Se#lements	  	  
As	  A	  Last	  Choice	  

Disadvantages of 
Settlements 

•  Long Term 
•  Health problems 
•  Security Issues 
•  Logistics Issues 
•  Political Problems 
•  Impact on Local 

Community 
•  Looting of Properties 

Options 
•  Shelter in place or on site 
•  Shelter with friends or 

family 
•  Hotels 
•  Mobile Feeding/Outreach 
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Site	  Selec4on	  Issues	  

•  Ownership/rental 
•  Insurance 
•  No Good Sites 
•  Access 
•  Environmental 

Issue 
•  Cross-cultural 
•  Security 

jillylovesdurham, flickr 

travlr, flickr  
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Criteria	  For	  Camp	  	  
Selec4on	  

•  Water 
•  Topography 
•  Surface Area 
•  Security and 

Protection 
•  Accessibility 
•  Environmental 
•  Soil Conditions 
•  Social/Cultural 
 

Oxfam International, flickr 
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Camp	  Management	  
“Running	  a	  Small	  City”	  

1.  Administration 
2.  Site Planning 
3.  Reception & 

Screening Systems 
4.  Distribution & 

Logistics Systems 
5.  Administration 

Systems 
6.  Staffing 
 

Oxfam International, flickr 

ghindo, flickr 
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Administra4ve	  Components	  of	  
Se#lements	  

•  Administration 
•  Health 
•  Food and nutrition 
•  Water 
•  Sanitation 
•  Social services 
•  Security issues 
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Administra/on	  

External	  	  
Rela/ons	  

Director	  

Assistant	  
Director	  

Coordinator	   Staff	  	  
Support	  

Finance	  

Security	  

Source unknown 
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Medical 

Officer 

Social 

Services 

Water & 
Sanitation 

Officer 

Site 

Manager 

Food & Non-
Food Dist. 
Off 

Hospital 

Clinics 

Therapeutic 
feeding 

Reproductive 
health 

Pharmacy 

Mortuary 

Education 

Vocational training 

Legal services 

Tracing services 

Commercial services 

Community services 

Volunteer services 

Sports 

Vulnerable groups 

Religion 

Water 
supply 

Garbage 
removal 

Vector 
control 

Latrines 

Transit centers 

Registration 
centers 

Fire lanes 

Shelters 

Power/ fuel 
supply 

Transport & 
logistics 

Motor pool 

Maintenance 

Registration 

Ration cards 

Distribution 
systems 

Warehousing 

Commodity 
control 

Procurement 

Supplemental 
feeding 
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Administra4on	  

•  Coordination – 
Internal Functions 

•  External 
Coordination 

•  Media 
•  Staffing/Personnel 
•  Security 
 

isafmedia, flickr 

OES-OAS, flickr 13	  



Health	  Programs	  

•  Immediate Trauma 
Care 

•  Vaccination 
Campaigns 

•  Maternity 
Reproductive Health 

•  Disease Surveillance 
& Control 

•  Health Information 
•  Child Care 

IHH Humanitarian Relief 
Foundation/TURKEY, flickr 

IHH Humanitarian Relief Foundation/
TURKEY, flickr 

IHH Humanitarian Relief Foundation/TURKEY, flickr 
14	  



Water	  Programs	  

•  Water	  treatment	  
•  Water	  Distribu/on	  
•  Water	  Systems	  –	  
Repair,	  Installa/on,	  
Promo/on	  

sarah sosiak, flickr 

Oxfam International, flickr 

Middle East Children's Alliance, flickr 
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Sanita4on	  Programs	  

•  Latrine Installation 
& promotion 

•  Solid Waste Clean 
up 

•  Drainage & 
Standing Water 

•  Vector Control 

Oxfam International, flickr 

Magharebia, flickr 

Travis S., flickr 
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Shelter	  Opera4ons	  

•  Temporary 
Shelters 

•  Rehab Damaged 
Shelters 

•  Home Water 
Supply 

•  Kitchen Supplies 
•  Clothing/ 

Blankets 
•  Soap 

Ammar Abd Rabbo, flickr 

Oxfam International, flickr 

DFID - UK Department for 
International Development, flickr 

17	  



Food	  &	  Nutri4on	  

•  General Food  
•  Vulnerable Groups 
•  Supplemental & 

Therapeutic 
Feeding 

•  Surveillance 
•  Food Security 

IHH Humanitarian Relief 
Foundation/TURKEY, flickr 

kenny lynch, flickr 

DFID - UK Department for 
International Development, flickr 

18	  



Logis4cs	  Opera4ons	  
•  Warehousing 
•  Supply Chain 
•  Transportation 

Nick Saltmarsh, flickr 

Giro555SHO, flickr 

SCA Svenska Cellulosa Aktiebolaget, flickr 
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Social	  Services	  
•  Education 
•  Trauma Counseling 
•  Child Care/Orphans 
•  Religious 
•  Sports 
 

Sarah Sosiak, flickr 

frankkeillor, flickr babasteve, flickr 
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Security	  Issues	  

•  Open/Closed Camp 
•  Perimeter Security 
•  Internal Security 
•  Lighting 
•  Staff/Resident 

Identification 
•  Camp Regulations 
•  Access denied areas 

FreedomHouse2, flickr 

United Nations Photo, flickr 
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SITE AND SHELTER 
PROBLEMS 3.3 

balazsgardi, flickr 
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10 Problems with emergency  
sites, camps, and shelters 

1.	  No	  resources	  for	  site	  and	  shelter	  
2.	  Conflicts	  about	  loca4on,	  priori4es,	  and	  design	  
3.	  Exposure	  to	  elements	  while	  wai4ng	  for	  materials	  
4.	  Difficult	  site	  condi4ons	  
5.	  Short	  term	  solu4ons	  to	  long	  term	  problems	  
6.	  Constant	  site	  work	  
7.	  Different	  shelter	  types/strategies	  in	  same	  loca4on	  
8.	  Overcrowding,	  spread	  of	  disease	  
9.	  Rape	  
10.	  Failure	  to	  build	  or	  occupy	  emergency	  shelter	  
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Problem 1. No resources for site and shelter 

UNHCR	  	  photo	  DFID - UK Department for International Development, flickr 
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Problem 2: Conflicts about location, priorities, 
and design 

United Nations Photo, flickr 

Jeff_Werner, flickr 

Ammar Abd Rabbo, flickr 
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Problem 3: Exposure to elements while waiting 
for materials 

United Nations Photo, flickr 
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Problem 4: Difficult site conditions 

upyernoz, flickr 
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Problem 5: Short-term solutions to 
long-term problems 

Balazsgardi, flickr 
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Problem 6. Constant site work 
 

Oxfam International, flickr 
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Problem 7: Different shelter types and 
strategies in same location 

biverson, flickr 

Al Jazeera English, flickr 

knezovjb, flickr 

United Nations Photo, flickr 
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Problem 8: Overcrowding, spread of disease 
 

ReSurge International, flickr 
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Problem 9: Rape 

Image of tearful woman removed 
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Problem 10: Failure to build or occupy 
emergency shelter 

The Advocacy Project, flickr 
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Slide 4, Image 1: United Nations Photos, "Kosovo Refugees", flickr, http://www.flickr.com/photos/un_photo/4417554258/, CC: BY-NC-ND 2.0, http://
creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 4, Image 2: United Nations Photo, "Refugees in Liberia", flickr, http://www.flickr.com/photos/un_photo/4398251381/, CC: BY-NC-ND 2.0, http://
creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 5, Image 1: United Nations Photos, "Refugee Camp in Mozambique", flickr, http://www.flickr.com/photos/un_photo/4421127032/, CC: BY-NC-
ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 7, Image 1: jillylovesdurham, "jenin refugee camp", flickr, http://www.flickr.com/photos/jillyfish16/33140461/, CC: BY-NC-SA 2.0, http://
creativecommons.org/licenses/by-nc-sa/2.0/. 

Slide 7, Image 2: travlr, "Refugee camp", flickr, http://www.flickr.com/photos/travlr/5511470913/, CC: BY-NC 2.0, http://creativecommons.org/
licenses/by-nc/2.0/ 

Slide 8, Image 1: Oxfam International, "An aerial view of the world's largest refugee camp, Dadaab", flickr, http://www.flickr.com/photos/oxfam/
6302151099/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/ 

Slide 9, Image 1: Oxfam International, "An Oxfam committee meeting takes place (Ivory Coast)", flickr, http://www.flickr.com/photos/oxfam/
5712825342/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 9, Image 2: ghindo, "HHR Meeting.", flickr, http://www.flickr.com/photos/ghindo/1739299123/, CC: BY 2.0, http://creativecommons.org/
licenses/by/2.0/. 

Slide 13, Image 1: isafmedia, "100409-A-6285M-098", flickr, http://www.flickr.com/photos/isafmedia/4536715629/, CC: BY 2.0, http://
creativecommons.org/licenses/by/2.0/. 

Slide 13, Image 2: OES-OAS, "Committee on Hemispheric Security Holds Meeting on Disarmament and Nonproliferation", flickr, http://
www.flickr.com/photos/oasoea/5568218785/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 14, Image 1: IHH Humanitarian Relief Foundation/TURKEY, "Health monitoring campaign for refugees in Kenya, September 2011 ", flickr, 
http://www.flickr.com/photos/ihhinsaniyardimvakfi/6336436431/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0// 

Slide 14, Image 2: IHH Humanitarian Relief Foundation/TURKEY, "Health monitoring campaign for refugees in Kenya, September 2011 ", flickr, 
http://www.flickr.com/photos/ihhinsaniyardimvakfi/6336432391/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0// 
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Slide 14, Image 3: IHH Humanitarian Relief Foundation/TURKEY, "Health monitoring campaign for refugees in Kenya, September 2011 ", flickr, 
http://www.flickr.com/photos/ihhinsaniyardimvakfi/6336418223/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0// 

Slide 15, Image 1: sarah sosiak, "reception center", flickr, http://www.flickr.com/photos/secret_canadian/6546449441/, CC: BY-NC 2.0, http://
creativecommons.org/licenses/by-nc/2.0/. 

Slide 15, Image 2: Oxfam International, "Installing Oxfam water bladder at Bawaydee, Liberia", flickr, http://www.flickr.com/photos/oxfam/
5587846037/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 15, Image 3: Middle East Children's Alliance, "Al-Falah Prep Boys Drinking Clean Water", flickr, http://www.flickr.com/photos/
42404847@N04/5191921396/, CC: BY 2.0, http://creativecommons.org/licenses/by/2.0/. 

Slide 16, Image 1: Oxfam International, "Oxfam's Sanitation co-ordinator Julia Moore (Harper, Liberia)", flickr, http://www.flickr.com/photos/oxfam/
5712263911/, CC: BY-NC-ND 1.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 16, Image 2: Magharebia, "110404 Tunisian hospitals assist wounded Libyans", flickr, http://www.flickr.com/photos/magharebia/5684082989/, 
CC: BY 2.0, http://creativecommons.org/licenses/by/2.0/. 

Slide 16, Image 3: Travis S., "Outhouses", flickr, http://www.flickr.com/photos/baggis/4066748522/, CC: BY-NC 2.0, http://creativecommons.org/
licenses/by-nc/2.0/. 

Slide 17, Image 1: Ammar Abd Rabbo, "After Katrina - 2", flickr, http://www.flickr.com/photos/byammar/2923209457/, CC: BY-NC-SA 2.0, http://
creativecommons.org/licenses/by-nc-sa/2.0/. 

Slide 17, Image 2: Oxfam International, "A family sharing one tent in Liberian refugee camp, along the Ivory Coast border", flickr, http://
www.flickr.com/photos/oxfam/5571072297/, CC: BY-NC-ND 2.0,http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 17, Image 3: DFID - UK Department for International Development, "A makeshift shelter in the dust of Dolo Ado", flickr, http://www.flickr.com/
photos/dfid/5978139334/, CC: BY 2.0, http://creativecommons.org/licenses/by/2.0/. 

Slide 18, Image 1: IHH Humanitarian Relief Foundation/TURKEY, "Health monitoring campaign for refugees in Kenya, September 2011 ", flickr, 
http://www.flickr.com/photos/ihhinsaniyardimvakfi/6337180984/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0// 

Slide 18, Image 2: kenny lynch, "The Hot Food Distribution", flickr, http://www.flickr.com/photos/27677939@N08/5525271915/, CC: BY-NC-SA 2.0, 
http://creativecommons.org/licenses/by-nc-sa/2.0/. 
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Slide 18, Image 3: DFID - UK Department for International Development, "Refugees from Ivory Coast queue for food at a distribution site in Liberia", 
flickr, http://www.flickr.com/photos/dfid/5573546463/, CC: BY 2.0, http://creativecommons.org/licenses/by/2.0/. 

Slide 19, Image 1: Nick Saltmarsh, "Distribution centre", flickr, http://www.flickr.com/photos/nsalt/2829985075/, CC: BY 2.0, http://
creativecommons.org/licenses/by/2.0/deed.en. 

Slide 19, Image 2: Giro555SHO, "Voedselopslag in het vluchtelingenkamp Kobe", flickr, http://www.flickr.com/photos/giro555sho/6029141140/, CC: 
BY-ND 2.0, http://creativecommons.org/licenses/by-nd/2.0/. 

Slide 19, Image 3: SCA Svenska Cellulosa Aktiebolaget, "Helping border refugees in Northern Africa - SCA", flickr, http://www.flickr.com/photos/
hygienematters/5512298290/, CC: BY 2.0, http://creativecommons.org/licenses/by/2.0/deed.en. 

Slide 20, Image 1: Sarah Sosiak, "playing soccer", flickr, http://www.flickr.com/photos/secret_canadian/6561841095/sizes/m/in/photostream/, CC: 
BY-NC 2.0, http://creativecommons.org/licenses/by-nc/2.0/. 

Slide 20, Image 2: frankkeillor, "sudan-refugee-camp-school", flickr, http://www.flickr.com/photos/frankkeillor/4845949214/, CC: BY-NC 2.0, http://
creativecommons.org/licenses/by-nc/2.0/. 

Slide 20, Image 3: babasteve, "Congo Fefugee Camp", flickr, http://www.flickr.com/photos/babasteve/4600946255/, CC: BY 2.0, http://
creativecommons.org/licenses/by/2.0/. 

Slide 21, Image 1: FreedomHouse2, "Syrian refugees react to cameras from Reyhanli refugee camp in Hatay province on the Turkish-Syrian border 
March 15, 2012.", flickr, http://www.flickr.com/photos/syriafreedom2/6842210068/, CC: BY 2.0, http://creativecommons.org/licenses/by/2.0/ 

Slide 21, Image 2: United Nations Photo, "United Nations Transitional Authority in Cambodia (UNTAC)", flickr, http://www.flickr.com/photos/un_photo/
4421126508/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 22, Image 1: balazsgardi, "GB.IND.08.0049", flickr, http://www.flickr.com/photos/balazsgardi/6015039724/, CC: BY-NC-ND 2.0, http://
creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 24, Image 1: DFID - UK Department for International Development, "A makeshift shelter in the dust of Dolo Ado", flickr, http://www.flickr.com/
photos/dfid/5978139334/, CC: BY 2.0, http://creativecommons.org/licenses/by/2.0/. 

Slide 25, Image 1: United Nations Photo, "Family at Tent City Set up by UN Refugee Agency", flickr, http://www.flickr.com/photos/un_photo/
4399017142/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/deed.en. 
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Slide 25, Image 2: Jeff_Werner, "Philippines - Location, Location", flickr, http://www.flickr.com/photos/jeffwerner/537168548/, CC: BY-NC-SA 2.0, 
http://creativecommons.org/licenses/by-nc-sa/2.0/. 

Slide 25, Image 3: Ammar Abd Rabbo, "After Katrina - 2", flickr, http://www.flickr.com/photos/byammar/2923209457/, CC: BY-NC-SA 2.0, http://
creativecommons.org/licenses/by-nc-sa/2.0/. 

Slide 26, Image 1: United Nations Photo, "Coping with Disaster: Refugees in Mozambique", flickr, http://www.flickr.com/photos/un_photo/
4417556250/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 27, Image 1: upyernoz, "Tuareg Refugee Camp", flickr, http://www.flickr.com/photos/upyernoz/6447199/, CC: BY 2.0, http://
creativecommons.org/licenses/by/2.0/. 

Slide 28, Image 1: balazsgardi, "GB.AFG.07.0309", flickr, http://www.flickr.com/photos/balazsgardi/6014997664/, CC: BY-NC-ND 2.0, http://
creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 29, Image 1: Oxfam International, "Latrine trench construction, Dadaab refugee camp, Kenya", flickr, http://www.flickr.com/photos/oxfam/
6034491365/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 30, Image 1: biverson, "tent", flickr, http://www.flickr.com/photos/biverson/1425120202/, CC: BY-NC-SA 2.0, http://creativecommons.org/
licenses/by-nc-sa/2.0/deed.en. 

Slide 30, Image 2: Al Jazeera English, "Refugee Camp", flickr, http://www.flickr.com/photos/aljazeeraenglish/3559309744/, CC: BY-SA 2.0, http://
creativecommons.org/licenses/by-sa/2.0/. 

Slide 30, Image 3: knezovjb, "Rescue tents", flickr, http://www.flickr.com/photos/knezovjb/2628411531/, CC: BY-SA 2.0, http://creativecommons.org/
licenses/by-sa/2.0/. 

Slide 30, Image 4: United Nations Photo, "Family at Tent City Set up by UN Refugee Agency", flickr, http://www.flickr.com/photos/un_photo/
4399017142/, CC: BY-NC-ND 2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/deed.en. 

Slide 31, Image 1: ReSurge International, "Sivanna Charitable Hospital", flickr, http://www.flickr.com/photos/interplast/163290050/, CC: BY-NC-ND 
2.0, http://creativecommons.org/licenses/by-nc-nd/2.0/. 

Slide 32, Image 1: Image of tearful woman removed. 

Slide 33, Image 1: The Advocacy Project, "UNHCR Tents on the Drina", flickr, www.flickr.com/photos/advocacy_project/6584284187/, CC: BY-NC-
SA 2.0, http://creativecommons.org/licenses/by-nc-sa/2.0/. 37	  


