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Use of multimedia in undergraduate student learning 
and the role of the Library in this process now and in the 
future 

Vic Divecha 
May 19th 2011 

Multimedia, Undergrads and The Library 
.erin, Flickr 



Today 

•  Undergrads & Their Challenges 

•  Innovative Solutions 
 
•  Role of Library: Present and Future 

•  Prevent “Death by PowerPoint” 
–  By not using it as a teleprompter for every sentence 

I speak… except the end. 



About 

“Distance-learning program grows at SPH,” at http://www.ur.umich.edu/0809/Aug17_09/02.php. 



Undergrad Nation 



Undergraduate Education Challenges 

 Deciding to Not Enroll 
 Developmental & Gatekeeper Courses 
 Engagement 
 Advising 
 Alternative Models of Degree Completion 



Undergrads at UM 

•  ~26000 undergrads, ~16000 in LS&A 

• UM doing better than national averages 

Jake Khuon, Flickr 
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Undergraduate Education Challenges 

•  Deciding to Not Enroll 
•  Developmental & Gatekeeper Courses 
•  Engagement 
•  Advising 
•  Alternative Models of Degree Completion 



Gatekeeper Courses 
http://www.crlt.umich.edu/TIP/2011.php 



Undergrads & Multimedia 

Consumers* 

* Consumers of Media, Not Customers 



Undergraduates: Happy Media Consumers? 

Stephen Downes, Flickr 

“A Vision of Students Today,” at http://www.youtube.com/watch?v=dGCJ46vyR9o. 



Profiling Undergrads 

“The ECAR Study of Undergraduate Students and Information Technology, 2010—Key Findings,” at http://www.educause.edu/Resources/
TheECARStudyofUndergraduateStu/217334. 



Device Ownership 

Shannon Smith and Judith B. Caruso, (2010), The ECAR Study of Undergraduate Students and Information Technology—Key 
Findings, Educause, pg. 4. Retrieved from http://www.educause.edu/Resources/TheECARStudyofUndergraduateStu/217334. 



Mobile Ownership 
 Change  

Shannon Smith and Judith B. Caruso, (2010), The ECAR Study of Undergraduate Students and Information Technology—Key 
Findings, Educause, pg. 5. Retrieved from http://www.educause.edu/Resources/TheECARStudyofUndergraduateStu/217334. 



Undergrads & Multimedia 

 Consumers 

 Generators 



http://www.accreditation.umich.edu/learn/index6.php. 



Engaging Students 

 
Health Management & Policy 615 

 

Paper Writing vs. Podcasting 
 

(2 Cr Course / Final Assignment) 



Essentials of Engagement: 
Storytelling 

Media Generation – Engaged Storytelling = Boredom    

Please see original cartoon at http://www.condenaststore.com/-
sp/I-had-my-own-blog-for-a-while-but-I-decided-to-go-back-to-
just-pointless-New-Yorker-Cartoon-Prints_i8546224_.htm 
New Yorker, 2005  



The Engagement Challenge 

Stephen Downes, Flickr 

“A Vision of Students Today,” at http://www.youtube.com/watch?v=dGCJ46vyR9o. 

http://mediatedcultures.net/ksudigg/ 



The Library’s Role 

Identify Innovations 
 
Lab to Production Line 
 
Support Media Production: Expertise and Spaces 
 
Support Social Collection Management {Metadata, Tagging} 
 
Triage Requests {IP} 
 
Produce Innovators {Training / Consultation}  

.erin, Flickr 



The Future 

Is in the past 



Teacher’s Conference,1703 

Students today can’t prepare bark to 
calculate their problems. They depend 
on their slates which are more 
expensive. What will they do when the 
slate is dropped and it breaks? They will 
be unable to write! 

Thornburg, David. Edutrends 2010: Restructuring, Technology, and the Future of Education. Starsong Publications, 1992. 



Principal’s Association, 1815 

Students today depend on paper too 
much. They don’t know how to write 
on a slate without getting chalk dust all 
over themselves. They can’t clean a 
slate properly. What will they do when 
they run out of paper? 

Thornburg, David. Edutrends 2010: Restructuring, Technology, and the Future of Education. Starsong Publications, 1992. 



National Association of Teachers, 1907 

Students today depend too much upon 
ink. They don’t know how to use a pen 
knife to sharpen a pencil. Pen and ink 
will never replace the pencil. 

Thornburg, David. Edutrends 2010: Restructuring, Technology, and the Future of Education. Starsong Publications, 1992. 



The Rural American Teacher, 1928 

Students today depend upon store bought ink. 
They don’t know how to make their own. 
When they run out of ink they will be unable 
to write words or ciphers until their next trip 
to the settlement. This is a sad commentary 
on modern education. 

Thornburg, David. Edutrends 2010: Restructuring, Technology, and the Future of Education. Starsong Publications, 1992. 



PTA Gazette, 1941 

Students today depend on these expensive 
fountain pens. They can no longer write with 
a straight pen and nib. We parents must not 
allow them to wallow in such luxury to the 
detriment of learning how to cope in the real 
business world which is not so extravagant. 

Thornburg, David. Edutrends 2010: Restructuring, Technology, and the Future of Education. Starsong Publications, 1992. 



Federal Teachers, 1950 

Ballpoint pens will be the ruin of education in 
our country. Students use these devices and 
then throw them away. The American values 
of thrift and frugality are being discarded. 
Business and banks will never allow such 
expensive luxuries. 

Thornburg, David. Edutrends 2010: Restructuring, Technology, and the Future of Education. Starsong Publications, 1992. 



<< Insert Ranting Voice, 2011 >> 

<< Insert Rant >> 

Thornburg, David. Edutrends 2010: Restructuring, Technology, and the Future of Education. Starsong Publications, 1992. 



The Future 

Is in Disruption 
Identify 
Embrace 

Mold 
Make It Available 



Thank You! 



Shannon Smith and Judith B. Caruso, (2010), The ECAR Study of Undergraduate Students and Information Technology—Key 
Findings, Educause, pg. 8. Retrieved from http://www.educause.edu/Resources/TheECARStudyofUndergraduateStu/217334. 



Diane Oblinger, (2010). For the Next Generation, Educause Review, 45(5). Retrieved from http://
www.educause.edu/EDUCAUSE Review/EDUCAUSEReviewMagazineVolume45/FortheNextGeneration/213927. 
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